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Read your manual in full before installing your Shaderunner®.

In order to take the best care of your retractable shade & to extend the 
life of your investment, please read and 

follow our care instructions on an ongoing basis.

Thank you for your purchase, we appreciate it.

Enjoy the convenient climate control of your
Shaderunner® retractable shade system.
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SECTION   1   |   SHADERUNNER® TRAX ‘MONO’ �Manual System)

1. Existing Support

2. Alloy Angle 76�76mm

3. Side Track 40�40mm

4. Profile Tracks

5. Wheels    

6. Fabric

7. Wheels Loading Hole

8. Back Track

9. Back Track Hook

10. Hanging Bolt

11. Slide / Carriage

12. Single Pulley

13. Operation Cord

14. Double Pulleys

15. Horn Cleat

SHADERUNNER® TRAX ‘MONO’ �Manual System) | Overall Structure
Naming and Checking the Parts
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SECTION   2   |   PACKAGE INFO

S =  (tight dimension -extension)

Track
drop

Down 
TubesManual Motorised

Left Right

Headbox Colour 

Motor Side

Spring Type 

Wind Sensor 

In Line Offset

Yes No

OPERATION TYPE

Operation
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Front & Back Panel 
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Front Panel Only 
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J = required length of side track & shade

  
  

  
  

STACK 
END

EXTEND 
END

Trax ‘Mono’

PRO30Classic PRO15

Reference

Distributor/Client

Floating Trax ‘Pergo’
Shaderunner®

End Cap Colour 

Black White

Tracks Colour

Slide Colour 

Kedar Colour 

Black White

Black WhiteCord Colour 

FABRIC & COLOUR OPTIONS 

Fabric Colour

Fabric 

I =

J =

SHADERUNNER® (mm)

J = Max Extent

               (mm)

               (mm)

Yes No

SIDE MOUNT SYSTEM
(2 x Side Track)

ACT Shade

Simon Soltis 92

92�2171

92�2171

306

Anotec Silver Grey Matte

No.

Width

FABRIC PANELS

12

1332 mm

Standard

Double

TRACKS

11

2

S=

W=

TIGHT DIMENSIONS

1387 mm

N/A

  
  

X2X1

1267

1347

Tight dimensions typically taken with installations with 
frames where fixings are are not installed when site 
measuring.  

i



THE SIDE TRACKS

* Tek
   screw

1.2

40mm

40mm
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SECTION   3   |   ASSEMBLY, INSTALLATION AND OPERATION

SHADERUNNER® TRAX “MONO”

SIDE FIX THE ALUMINIUM ANGLES & SIDE TRACKS

*  Side Fix the Aluminium Angles to your support Structure 
    �Use either 1 x fixing central on the 76mm Angle, or use 2 for 
    extra support)

•   Fix 76�76mm Alloy Angle to side beams, then attach the 40�40mm Track to this angle, 
     same on both sides to inside faces of beams/supports.

Note: Due to unknown structures that you will be mounting to or under, it is best for the client to choose/supply the Screw type to suit the application.

The Shaderunner® TRAX 'MONO', is just supported by 40�40mm Aluminium tracks 
only. These can be mounted to inside faces of existing steel, timber or other support 
structures, with the addition of an Aluminium Angle. Or the tracks can mount directly 
under support structure

� Max Width between side tracks: 4m
� Max Ext: Determined by dimensions of existing side structures

1

76mm

76mm

300 � 500mm
centres

300 � 500mm
centres

THE ALUMINIUM ANGLES

* Extra  
   support

1.1

SIDE FIX THE ALUMINIUM ANGLES

�  The Cardboard box will have an arrow drawn on it. This is to face towards the extending end. 
�  Using your lifting equipment raise the box up so it sits as close or same level of the tracks as possible.  

Lift the whole box up by using a lifting device like a Genie Lifter or similar. Or up on top of a Scaffold or Ladders if that is what is 
being used. (Be sure to make sure there is protection over any ladders or scaffold etc. to not damage the Fabric/Cloth).

2

!

! �  Side Tracks (use Tek screw or similar these to the 
    underside of the angles, so that the edge of 40mm track is 
    level with the outer edge of the angle)

!

i

Wheels

Front
Track

Box

 

Stack End Extend End

Back
Track

Side
Track

Side
Angle

Hook

* 2 or more people or lifting device required to lift this pack.

   STAGE 3.1   |   INSTALLING SUPPORT ANGLE & SIDE TRACKS
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SECTION   3   |   ASSEMBLY, INSTALLATION AND OPERATION

Note: Due to unknown structures that you will be mounting to or under, 
it is best for the client to choose/supply the Screw type to suit the application.

The Shaderunner® Trax ‘Mono’ should now be all up in position, now ready to install the control cord.

i

LOAD THE WHEELS

�  Load all the wheels that are attached to the Sail 
cross profile tracks into the cut outs, to position the 
Sail in the side tracks.

3 FIX THE BACK TRACK

�  There is a hole near that cut out of the side tracks, 
for a SS bolt to go into. (the back track will hook over 
this bolt)

4

   STAGE 3.2   |   LOADING WHEELS & FIXING BACK TRACK

CONTROL CORD SYSTEM

1.  Tie rope to slider or saddle on the front track of 
     the Shaderunner® at “A”.

2.  Take tag end through single pulley “B”.

3.  Continue with tag end across the sail through 
      one sheave of double pulley “C”

4.  Take tag end through one sheave of the double 
      pulley “D” and down through the Horn Cleat.

5.  Allow approximately 1�2m of 'slack' rope at Horn 
     Cleat and then take tag end through the second 
     sheave of the double pulley “D” and back through      
     second sheave of double pulley “C”.

6.  Take tag end across the sail and loosely tie at the 
     back of slider or saddle at  “A”. When you are 
     happy that there is 1�2m of slack rope at Horn 
     Cleat, the rope should be tied off finally at a and 
     the rope cut.

7.  To extend or retract sail pull rope through Horn 
     Cleat and cleat off to desired position.

SINGLE
PULLEY

SLIDE/
CARRIAGE

A

B

OPERATION
CORD

DOUBLE
PULLEY

D

HORN CLEAT
DOUBLE
PULLEY

STACK
END

EXTEND
END

C
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SECTION   3   |   ASSEMBLY, INSTALLATION AND OPERATION

INSTALLING THE PULL�OUT CONTROL CORD #1

Step 1 � Feed cord through the slide follow-
ing the arrow as shown below.

Step 2 � Bring cord back over as shown by 
the arrow below. 

Step 3 � Tie a knot in the tail end of that 
Cord as shown.

Step 4 � Pass the knot end of the cord over 
the cord to the other side of it as shown.

Step 5 � Pass the knot end of the cord back 
through the loop created as shown.

Step 6 � Tighten the cord until that knot 
pulls up tight as shown.

21

4

5

3

6

   STAGE 3.3   |   RUNNING THE CORD SYSTEM
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SECTION   3   |   ASSEMBLY, INSTALLATION AND OPERATION

INSTALLING THE PULL�OUT CONTROL CORD #2

Step 1 � Feed cord through the               
slide/carriage following the arrow as shown 

Step 2 � Bring cord back over as shown by 
the arrow below. 

Step 3 � Tie a knot in the tail end of that 
Cord as shown.

Step 4 � Pass the knot end of the cord over 
the cord to the other side of it as shown.

Step 5 � Pass the knot end of the cord back 
through the loop created as shown.

Step 6 � Tighten the cord until that knot 
pulls up tight as shown.

2

1

4

3

6

5

   STAGE 3.3   |   RUNNING THE CORD SYSTEM
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SECTION 4   |   OPERATING SHADERUNNER® MANUALLY

          SAFETY PRECAUTION

Although the Shaderunner® is manufacured from strong & durable fabric & marine 
grade stainless steel fittings, the Shaderunner® should be retracted in Strong 
winds (over 25 knots/47kph) or if strong winds or storm conditions are expected. 
It is also recommended that the Shaderunner® is retracted overnight.

OPERATING SHADERUNNER® MANUALLY

!

          To Extend the Shaderunner®

1.     If the endless cord is tied around Horn Cleat, untie.
2.    Pull on one of the side of endless control cords leading down from where
       the Shaderunner® is stacked to see which of the cords will 
       extend the Shaderunner®.
3.    Once it has been determined which cord will extend the  
       Shaderunner®, continue to pull this cord to extend the  Shaderunner®.
4.    When the Shaderunner® reaches the required position either fully extended     
       or only partly extended, take the excess cord (both sides) and wrap around     
       the Horn Cleat in a figure 8 type pattern and then tying off securly.

i

          To Retract the Shaderunner®

1.     Release the endless control cord from the Horn Cleat.
2.    Pull on one of the side of endless cords leading down from where 
       the Shaderunner® is stacked to see which of the cords will 
       retract the Shaderunner®.
3.    Once it has been determined which cord will retract the Shaderunner®, 
       continue to pull this cord to retract the  Shaderunner®.
4.    When the Shaderunner® reaches the required position either fully retracted     
       or only partly retracted, take the excess cord (both cords) and wrap around     
       the Horn Cleat in a figure 8 type pattern and then tying off securly.

i

Shaderunner® Extends

Shaderunner® Retract

Pull down on one of
the cords to determine
which will EXTEND the
Shaderunner®

Pull down on one of
the cords to determine

which will RETRACT the
Shaderunner®



The Shaderunner is very durable shade and will provide years of weatherproof protection. As a precaution, and to avert the 
onset of any preventable issues, it is recommended that a periodic inspection is carried out, preferably on a yearly basis.

Please contact Shadeform on (+61) 8 8354 2116 to request a quote for your yearly maintenance inspection and service.

MAINTENANCE INSPECTION

•The Shaderunner retractable shade system should be periodically cleaned to ensure longevity of the fabric and runner 
wires with pulleys. Ideally, this should be carried out every 6-12 months. 
•It will be necessary to access the top of the system, therefore depending on the site, access equipment may be required.

CLEANING POLYESTER AND PVC FABRIC

•Remove any large twigs, leaves or items.
•Extend canopy out to access the top of the fabric (may need to stop part way to facilitate access).
•Clean your awning to eliminate surface dirt by vacuuming, blowing, or brushing the fabric.
•Then clean with lukewarm water and a mild natural soap while gently brushing with a non-metallic brush. 
•For water based stains, sponge out as much as possible then clean off with a wet cloth. 
•Hose the fabric with water on a regular basis while cleaning.
•Do not use abrasives, petrol, or acid such as bleaches, or ammonia, at any time.
•If in doubt of prohibited cleaning agents DO NOT PROCEED, please contact Shadeform.
•Rinse thoroughly with fresh water to remove residual detergent.

DO NOT USE

•Very hot water
•Harsh detergent
•Bleach
•Bore water
•High pressure cleaning systems - i.e. gurney (light pressure washing is permissible)

POWDERCOATED POSTS

•Remove dirt and grime with a soft cloth or sponge, with warm water and mild detergent.
•Systems should be cleaned every 6 months or more regularly if near industrial or coastal areas.
•Rinse thoroughly with fresh water to remove residual detergent.

SHADE PARTS 

It is recommended to wash the Shaderunner pulleys, including the Guide Wire pulleys and the Control Cord pulleys, using 
fresh rain water. If any pulleys become stiff and aren’t working properly, silicone spray can be use, otherwise the whole 
pulley should be replaced. 

For turnbuckles (on end of Shaderunner main running wires):

Pins & Clips - Check pins are tight  & secure and clips are present and in good order.
Locking Nuts - Check locking nuts are tight and secure.

For turnbuckles & Shackles (on cross wires):

Pins & Clips - Check pins are tight & secure and clips are present and in good order.
Locking Nuts - Check locking nuts are tight and secure.

For shackles (on cord pulleys):

Check pins are tight & secure and in good order.

SAFE OPERATION

The Shaderunner is not designed to be in its extended position (either fully or partially) at wind speeds above 25 Knots/47 
km/hr. At 25 Knots/47 km/hr or over the Shaderunner should be fully retracted and securely tied off as indicated in this 
operation manual. If wind speeds are forecast to be high or if the Shaderunner is to be left unattended for a period of time, 
it is always prudent to retract the system and tie off securely.

The Shaderunner should be retracted at the end of every day to ensure the system is not left extended over night, thus 
preventing wind damage should a storm arise.

NOTE - storm damage to the Shaderunner is not covered by warranty.

CLEANING & GENERAL MAINTENANCE

SECTION   5   |   SHADERUNNER CARE AND MAINTENANCE

|   11UPF 50+

98%
SPF
  50+

10
YEAR

15
YEAR



 

 

‘SHADERUNNER® PRO � TROUBLE SHOOTING
Effective:  January 2021

� Watch for the Control Cord, as it will sometimes find itself with a half twist in the Cord, and if this half 
   twist hits the pulley, it can feel like the system has jammed
� Remedy: Look up at the control cord as you are pulling on it. If you notice a twist in the rope, pull on it 
   firmly for a split second and the half twist in the cord will disappear. Continue to monitor the cord as you 
   are pulling on it to extend or retract the Shaderunner® System.

Shaderunner® will not 
easily operate – twist in 
cord:

� Try to make sure it is not very windy when they are trying to extend or retract.
� The fabric blowing up against the wires will cause a lot of friction and make it hard to pull
� If the wind does pick up whilst the Shaderunners® are out, it might be best to not forcefully retract them 
   and leave out until the winds die down a bit, possibly gradually retracting with slight lulls in the breeze

Shaderunner® will not 
easily retract – windier 
conditions:

� Try to make sure it is not very windy when they are trying to extend or retract.
� The fabric blowing up against the wires will cause a lot of friction and make it hard to pull
� If the wind does pick up whilst the Shaderunners® are out, it might be best to not forcefully retract them 
   and leave out until the winds die down a bit, possibly gradually retracting with slight lulls in the breeze

     *Note - the Shaderunner® has been engineered to withstand wind speeds of up to 25 Knots/47km/hr. 
       The system is not designed to be in the extended position, either fully or partially, at wind speeds over 25  
       Knots/47 km/hr. The Shaderunner® should be fully retracted before this wind speed is reached, to ensure its safety.

Shaderunner® will not 
easily retract – windier 
conditions:

� Make sure you wrap the rope around the winch clockwise only
� Wrap the rope 2 x full times around the winch drum
� Then lead the rope into the rope guide and around the top jaws of the self-tailing section
� Then click the winch handle into the top socket of the winch (you may need to use your finger on the 
   switch of the SS part of the handle to help insert)
� Make sure you only rotate the handle clockwise
� The rope will guide itself around the self-tailing jaws and just stay in the cleating jaws
� Once you have reached the full retraction position (without going overboard), use your finger to lever the 
   switch at the SS part of the handle, to remove the handle
� Stow the Handle in a safe and secure place

Winch does not seem to 
be working – general:

� Make sure that the rope is untied off the Horn Cleat
� Make sure that the rope is taken completely off the winch
� Look up and check that you are pulling on the correct rope that will pull the sail out, you may have the 
   retracting rope
� Look up and check that there is not a half twist type knot in the rope that is jammed into the top pulley, if 
   there is, give that rope a quick pull and that twist should come out

The Shaderunner® won’t 
extend out:

� Make sure that the rope is untied off the Horn Cleat
� Make sure that the rope is taken completely off the winch
� Look up and check that you are pulling on the correct rope that will retract the sail back, you may have 
   the extension rope
� Look up and check that there is not a half twist type knot in the rope that is jammed into the top pulley, if 
   there is, give that rope a quick pull and that twist should come out

The Shaderunner® will 
not retract back to the 
stacking position:

� If the rope is slipping – please ensure that after 2 wraps around the winch drum that you then lead the 
   rope around the rope guide and into the self-tailing winch jaws at the top of the winch

Winch does not seem to 
be working - rope is 
slipping:

SECTION   6   |   TROUBLE SHOOTING
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‘SHADERUNNER® AUST.’ WARRANTY STATEMENT
Effective:  January 2021

SHADERUNNER®
STATEMENT

CONDITIONS 
OF WARRANTY

SCOPE OF 
SHADERUNNER® 
WARRANTY

Shaderunner® guarantees that all its sunshades are free from material and assembly defects provided the products are used in the manner for 
which they were designed. This warranty will not include any indemnity relating to any other consequential or economic damages or loss of any 
nature whatsoever that may have arisen from defective item. 

The Shaderunner® is a retractable Sail/Awning and as such, should not be left out when unattended e.g. at night, when away from the                    
site/residence etc., when unexpected high winds or storms may occur, which could result in damage to the Sail.
The Warranty does not cover any damage to the product caused by Winds.

The Shaderunner® and its components have been designed/engineered to a maximum wind speed of 25 knots �12.5 m/s) and should be 
retracted if the wind exceeds this amount. 

Access equipment (e.g.: scaffold, cherry picker, etc) or electrical works necessary for repairs is at the expense of the customer, even when the 
repair or replacement is covered by warranty. 

Labour is included in the service for the first year of warranty. After this, labour will be charged accordingly.

 Product has been paid for in full. Property in goods supplied will not pass to purchaser until they and all other goods supplied by   
 Shaderunner® have been paid in full. Warranty is also void under this circumstance. 

 Warranty period starts from date stipulated on the invoice (the day/date installation commences), not from the date of any   
 subsequent service.

 Warranty does not cover any damage or material failure resulting from, but not limited to:

 •   normal weathering or wear and tear (including rubbing against wires etc.)
 •   adverse exposure, oxidation, corrosion or rust
 •   accidental and/or intentional damage
 •   windblown objects
 •   fire, flood, wind (different products will withstand different wind loading; refer to exceptions), rain/hail storm
 •   salt spray or chemical pollutants
 •   mildew
 •   structural defects
 •   negligent maintenance or misuse or abuse

 Warranty is void or not valid if damage is caused by (but not limited to):

 •   installation of incompatible or non recommended components/accessory items
 •   failure to follow size recommendation, measurements, cleaning and maintenance instructions
 •   installation by a third party (i.e. unauthorized installer or Do-It-Yourself installation) or any occurrences beyond the control of   
      Shaderunner®
 •   incorrect electrical wiring/work carried regardless of whether its been carried out by a licensed or unlicensed person
 •   harmful cleaning compounds to clean the product
 •   product or product application or installation was altered or adapted in any way

 The warranty claim must be accompanied with the paid invoice as well as details regarding the nature of the problem.

 Warranty is limited to the repair or replacement of the defective material or component at Shaderunner®’s option. The following   
 shall not be considered defects in material or workmanship: 

 •   Variation in gloss factor of paint
 •   Variation in powdercoating colors
 •   Veins or white traces on acrylic fabric

 Should warranty service be requested and subsequently found NOT to be covered under the terms of this warranty,                          
 Shaderunner ® reserves the right to charge a service/labour fee plus parts and travel. 

                     
Fittings, Systems Components & Workmanship        
(excludes normal wear & tear, oxidation, corrosion or rust)      
Powdercoating (refer to Dulux website for exclusions)      
Fabric: Outlook/Vistaweave Polyester 95% Mesh (limited manufacturer’s warranty)      
Fabric: Mehler Waterproof PVC (limited manufacturer’s warranty)
Fabric: WeatherMax (limited manufacturer’s warranty)
Fabric: Dickson Acrylic (limited manufacturer’s warranty)
Fabric stitching or welding
Somfy Motor (limited manufacturer’s warranty. Not covered if water damaged or burnt out)
Somfy Electronics & Accessories (limited manufacturer’s warranty)
Shade Drive 250 Motor (limited manufacturer’s warranty. Not covered if water damaged or burnt out)
Shade Drive 250 Motor Electronics & Accessories (limited manufacturer’s warranty)
Electrical disconnection and reconnection
Labour (assembly, repair & call out) 
Installation and reinstallation of product/s
Service Warranty of Total Removal of Product for Repair
Charges for Hire of access equipment for repair (even when product is under warranty)
Consequential damage or loss

Yr Yr Yr Yr Yr
1 2 3 5 10
   √  
     
   √
    √
    √
   √
   √
    √
   √
 √
 √
 √

NO WARRANTY
NO WARRANTY

√
√

NO WARRANTY
NO WARRANTY

SECTION   7   |   WARRANTY
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